Operations at
Calgary Housing

Calgary Housing is commited to operational
excellence within the affordable housing sector.

To fulfill this we offer these services to residents:

Resident supports including:
e Property Manager
e Housing Support Specialist

These roles account for a range of supports from planning
community events, making referrals to other services, assisting
with lease renewals and rent reviews, assisting with move-ins,
and much more!

e 24/7 Maintenance & Complaints Line

e Customer Service Team
You can call (687) 390-1200 to be connected to either line.

e Annual Rent Reviews
e Resident Portal
e Applicant Portal




