To complete your RAB Annual Rent Review (Renewal), you will need to use the Resident
Portal online.

Important: The Resident Portal is different from the Applicant Portal that many clients
used when first applying for RAB. If you signed in to an Applicant Portal before, that same
account will not work here.

You can access the Resident Portal here:
https://calgaryhousingcompany.securerentcafesocialhousing.com/residentservices/

apartmentsforrent/userlogin.aspx

The first time you use the portal, you will need to create a new account by selecting Click
here to register.

For first time
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Welcome To Resident Portal
create an

« If you do not have an account with us, you will need to create one. Please select
account * indicates required fields. Click here to register” to create your account.
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Your Resident Code is the same as the Tenant Code shown in your Annual Rent Review
letter that you were emailed. This number is used to connect your portal account to your
rental file. Please make sure you use the Resident Code from your letter, not your
Applicant ID code, because these are different numbers.

What you need to do in the portal:

o Read each question carefully and answer every question in the portal.

e Upload all required documents in the Documents section. If you are using a phone
or computer, make sure your documents are saved first before you try to upload
them.


https://calgaryhousingcompany.securerentcafesocialhousing.com/residentservices/apartmentsforrent/userlogin.aspx
https://calgaryhousingcompany.securerentcafesocialhousing.com/residentservices/apartmentsforrent/userlogin.aspx

Review your information before you finish to make sure everything is correct.
Sign and submit your Annual Rent Review when all sections are complete.

Once you submit your information, it will be sent directly to the Rent Supplement Program
for review.

If you need help, please contact the Rent Supplement Department at plrs@calgary.ca.

Simple steps to create an account and complete your renewal:

1.

10.

11.

12.

13.

Open the Resident Portal using the link above. It is best to use Chrome, Firefox,
or Safari web browsers.

If you have never used the Resident Portal before, select Click here to register. This
is how you create your account for the first time.

Enter the primary lease holder’s first and last name exactly as it appears on your file.
Enter your Tenant Account Number / Resident Code from your Annual Rent
Review letter. Do not use your Applicant ID code.

Enter the email address that is already on file for your account. If a different
email address is entered, the system may not accept it.

Create a password, choose a security question, and type your security answer.
Please save this information in a safe place so you can sign in again later.

Accept the Terms and Conditions and then select Register.

You only need to register once. After your account is created, you can sign in again
later using your email address and password.

After you sign in, open the Annual Recertification section. This is where you
complete your Annual Rent Review.

Complete each section one at a time. Read each question carefully and enter your
answers.

Upload your required documents. If you are asked for documents, make sure they
are ready on your phone, computer, or device before you begin.

Review all of your information, complete your signature, and make sure nothing
is missing.

When everything is complete, select the button to submit your renewal.

Common issues:

If you do not know your Resident Code, check your Annual Rent Review letter email.
The Resident Portal is different from the Applicant Portal. If you used the Applicant
Portal before, you will still need to register a new account for the Resident Portal.
Your Resident Code is different from your Applicant ID code. Please use the Tenant
Account Number / Resident Code from your Annual Rent Review letter.
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¢ Ifyour email address is not accepted, you may need to use the email already on file.

¢ Ifyou forgot your password, use the password reset option on the login screen.

e This portal only works on Chrome, Firefox, or Safari. Do not use Internet Explorer, as
some functions will not work properly.

e Ifyou cannot complete the process online, contact us for help.

Thank you,
Rent Supplement Program



