
Completing your Annual Recertification: 

 

Start your Recertification: Click Start Social Housing Annual Recertification 

 

 

Verify the Head of Household: This person will be the primary contact for the Household.  

• Ensure the information is accurate and update if necessary. 

 

 



 

Use the NEXT button to navigate to the next section once complete 

Confirm or Update your Address: 

 

 

Press the Next Button to navigate to the next section 

Confirm or update your Contact Information: 

 



 

 

Click the Next Button to navigate once complete 

Other Contacts: Complete your Emergency Contact information  

If you have an interpreter – please include that. 

 

 

Click the Next Button to navigate to next section once complete 

 



Other Questions: 

Please complete and answer each question carefully for all members of your household. 

 

 

 

 



Tell us About Other Leaseholders: members of your household on your lease agreement  

Click the Add Other Leaseholders button if applicable to add 

 

 

Tell Us About Members of The Household: Verify all members of your household. 

 To add another member click Add other Household Members  

To Delete or Update a member use the Edit or Delete buttons 

 

 

 



Click next to navigate to the next section 

Add a live in Aide if applicable.  

Click next to navigate to the next section 

 

Information for All Members of the Household that are 22 and older 

• The most Recent Notice of Assessment is the preferred document for income verification. 
• If anyone in your household 22-24 years of age is in Full Time School – you will need to provide 

proof of full time enrollment. 

 

 

 



Income Questions (for all household members 22 and older) - please answer yes or no to each. 

 

 

 

 

 

 

 

 

 



Enter Income Amounts for each household member 22 and older 

 

The progress bar at the top of the screen will let you know your progress as you complete each section 

 

 

Upload Required Documents: 

Use the upload button to upload required documents. 

 



 

Click the Choose File button to locate the file saved on your computer to select the appropriate 
document and then click Upload. 

 

Sign your Document: 

Please use the Preview Unsigned Document to review and Click here to Sign button to sign. 

 


